
How to Read Your  
Member Identification Card

1209347503-0324

The Harvard Pilgrim member ID card helps you identify important product and coverage 
information about your plan. Visit your secure online account to see complete information.

Plan Name: The plan you chose for your 
coverage

ID #: Your full ID number includes the prefix 
HP and the nine digit member-specific 
number

OV: Office visit copayment; May be subject  
to deductible

ER: Emergency Room (ER) copayment  
(waived if admitted ); May be subject to 
deductible

Rx: Formulary and member cost share;  
May be subject to deductible

Ded: In network and/or out of network 
deductible may apply

OOPM: Out of pocket maximum (OOPM) is 
the total member cost share liability for the 
policy period

OptumRx: Your pharmacy drug coverage is 
provided in partnership with OptumRx

Notice to Members: Member Services 
contact numbers and hospitalization and 
emergency information

Notice to Providers: This UnitedHealth 
Shared Services information is important to 
share with your provider when seeking 
services outside of MA, ME & NH

The UnitedHealthcare Choice Plus: This 
logo represents the national network offered 
jointly by Harvard Pilgrim and 
UnitedHealthcare


