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Tufts Health Plan SCO
Differentiating between SCO-Special Needs Plan (HMO SNP)  
and SCO Medi members 

Tufts Health Plan Senior Care Options (SCO) consists of two comprehensive health plan offerings:  
Tufts Health Plan SCO-Special Needs Plan (HMO SNP) and Tufts Health Plan SCO Medi. This guide serves  
to aid you in identifying members of each, and in verifying these members’ eligibility status. 

SCO-HMO SNP plan (dual eligible members) SCO Medi plan (Medicaid-only members)

 
Overview

•	 Offered to individuals aged 65 and over  
who are dual-eligible and live in the plan 
service area

•	 Operates as both a Medicare Advantage 
HMO SNP and a MassHealth SCO plan, and 
covers all Medicare and MassHealth Standard 
(Medicaid) reimbursable services through a 
network of contracted providers

•	 Offered to individuals aged 65 and over 
who are eligible for MassHealth Standard 
(Medicaid) only and live in the plan  
service area

•	 Operates as a MassHealth SCO plan  
and covers Medicare and MassHealth-
reimbursable services through a network  
of contracted providers 

 
Identifying 
our SCO- 
HMO SNP 
and  
SCO Medi 
members
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SCO-SNP plan (dual eligible members) 

• Offered to individuals aged 65 and over who are dual-eligible and live in the plan service area 
• Operates as both a Medicare Advantage HMO-SNP and a MassHealth SCO plan, and covers all 

Medicare and MassHealth Standard (Medicaid) reimbursable services through a network of 
contracted providers 

SCO Medi plan (Medicaid-only members)  

• Offered to individuals aged 65 and over who are eligible for MassHealth Standard (Medicaid) only 
• Operates as a MassHealth SCO plan and covers all Medicare and MassHealth-reimbursable 

services through a network of contracted providers  

Identifying our SCO-SNP and SCO Medi members 
You can differentiate between Tufts Health Plan SCO-SNP and SCO Medi members based upon their 
member ID cards.  

SCO-SNP (dual eligible) members’ ID cards display the product name “Senior Care Options (HMO SNP),” 
whereas SCO Medi members’ ID cards say simply “Senior Care Options”:  

 

Verifying member eligibility status  
Our providers can verify the eligibility status of Tufts Health Plan SCO-SNP and SCO Medi members 
using Tufts Health Plan’s secure provider portal, or using MassHealth’s Eligibility Verification System 
(EVS). We recommend the use of EVS for more comprehensive member eligibility information for these 
members.  

Tufts Health Plan’s provider portal — what you’ll see:  

  

MassHealth’s EVS — what you’ll see: 

SCO-HMO SNP (dual eligible) members’ ID 
cards display the product name “Senior Care 
Options (HMO SNP)”.
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MassHealth’s EVS — what you’ll see: 

Whereas SCO Medi members’ ID cards say 
simply “Senior Care Options”.
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•	 EVS SCO-HMO SNP (dual eligible)  
— also displays Medicare coverage: 

EVS SCO Medi (Medicaid-only) — displays MassHealth coverage: 

 

EVS SCO-SNP (dual eligible) — also displays Medicare coverage:  
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